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RULES SHEET 2017
This rules sheet is given to the guest upon arrival and is posted both at the
entrance and in the Hotel Residence. Checking into the Hotel Residence
implies acceptance and observance of the rules. This is in the interest of
everyone. The Management reserves the right to ask to leave and prosecute
anyone who fails to observe any one of these rules or who behaves in a noisy
or disorderly way.
The collaboration of our Guests is essential to ensure a peaceful and pleasant
stay for everyone.

ART.1: ACCESS TO THE HOTEL RESIDENCE
1. Access to the facility and beach is permitted only to people who have
been duly authorised and have presented a document for legal
check-in. Non-compliance constitutes a violation of the Penal Code.
Anyone on the premises who is found not to have the authorisation
of the Management is considered to be trespassing and shall be
required to pay a fine of 25 Euros.
2. Upon arrival you will be asked to hand over an identity document,
which will be returned to you upon payment for your stay.

3. A deposit of 100 Euros (payable in cash upon arrival) is required for
all types of accommodation in the Hotel Residence. Your room will be
checked at the time of departure and you will be charged for any
breakages and/or missing items. This rules sheet is given to you upon
arrival and is available at Reception.

ART.2: THE CIRCULATION AND PARKING OF MOTOR VEHICLES
1. Each guest is allowed to park one motor vehicle
in a designated area, and should not drive it on the premises during
the hours of silence (14:00 - 16:00 and 23:00 - 7:00).
2. Any other car, either your own or that of a friend/visitor during the
day, can be parked on-site (subject to availability) upon payment of
an additional fee, or should otherwise be parked outside.
3. A motor vehicle allowed on the premises must display a PASS to be

placed where it can be seen on the left-hand side of the windscreen;
you may ask the Supervisor for a pass. Motor vehicles without a
proper pass are not allowed on the premises and will otherwise be
removed to outside the monitored area at the owner's expense, in
which case we cannot accept liability for any damage.
4. Motor vehicles should only be driven at walking pace on or when

leaving the premises.
5. Vans are allowed on the premises only for the purpose of unloading
and loading.
6. Boats or trailers are not allowed on the premises.
7. Motorcycles and scooters are not allowed on the premises at any

time. They must be parked outside.
8. In the interest of everyone's safety, a guest who uses a vehicle is

required to observe the code of the road even on the premises. The
vehicle will otherwise be confiscated until departure.

ART.3: DURING YOUR STAY
1. Reserved rooms are allocated by the Management.

2. Reserved rooms may only be occupied with the authorisation of the
Management.
3. You are required to: wear the identification bracelet given upon
arrival as it identifies you as an authorised guest - the supervisor may
stop and check anyone who does not have a bracelet; check the
accuracy of registration of other guests in your bungalow and report
any inconsistencies to Reception; notify Reception in real time of any
change to the details and arrival and departure dates of other guests
in your bungalow; provide your details and room number when asked
to do so by the Supervisor or the staff of the Hotel Residence who
monitor proper use of the shared facilities (children must be
supervised by adults).
4. During the period of silence, between 14:00 and 16:00 and between
23:00 and 07:00 hours, the circulation of any type of motor vehicle is
prohibited; guests may circulate only on foot; radios, TVs and other
sound equipment must not be audible outside of the rooms.
5. We inform our guests that at the beginning and end of the season use
of some of the services may be restricted or not available.
6. According to our privacy policy, we allow incoming calls and answer
queries and provide information concerning guests on our premises
only with the prior consent of the guests themselves.

ART.4: TEMPORARY GUESTS
1. Temporary guests (persons staying for 1 or more nights with the
original occupant of a bungalow/room) are allowed on condition that
the total number of guests does not exceed the maximum number of
people allowed per bungalow/room.
2. Arrival and departure must be reported in real time at Reception,
where the guest will be asked to sign a completed registration form.
3. Changes are to be made for a minimum of 2 nights and never for an
amount less than the rate for daytime guests.

Regardless of the time of arrival, departures after 22:00 will incur a
charge for an additional night.
4. If people who have not checked in are found in a guest's room or
bungalow, the guest is required to pay the entire stay for said people
from the date of the guest's arrival.

ART.5: DAYTIME VISITORS
1. Daytime visitors are allowed, with the permission of the
Management, between 09:00 and 19:00; the cost of entry is 10 Euros
per person (children included), payable before entry.
2. Daytime visitors are required to wear an identification bracelet
provided by the Reception. The Supervisor is authorised to stop and
check anyone without a bracelet.

ART.6: DEPARTURE - PAYMENT
1. The bungalows and rooms must be vacated by 10:00. Departure any
later than this time will incur a charge for an additional night.
2. It is possible to pay on the day of arrival (on condition that you do not
make any change to your booking during your stay).
3. The cash office is open every day between 8:00 and 21:00.
4. Payment can be made by cash, debit card or MASTERCARD,
EUROCARD or CARTASI credit card. We do not accept payments by
cheque.

